
 

How to include people with disabilities in 

community policies and actions?  

 

 

 

Presentation of the applied research project: 

The participation of people with disabilities in local governance: 

how to measure the effects on community development  

strategies?  

A project supported by: 

A project led by: 



Inclusive Local Development: a development strategy for all!  

FOCUS : positive experience of local 

consultation in Bordeaux  

  

The dialogue on disability between local authori-

ties and local actors has taken place in various in-

stitutions; different associations  are participating 

in local government. 

  

In Bordeaux, the APF (Association des Paralysés 

de France) has adopted the inclusive approach 

which is central to its actions, by including people 

with disabilities on its committees, and by devel-

oping a parity approach in communications with 

local government. 

  

The APF currently participates in local  

government :  

 On transport issues 

 On the Committee for Access to Public 

Transport MOBIBUS (on-demand door-to-

door transport services) 

 On the Committee for Accessibility to 

Adapted Transport Services, and the Region-

al Transport Infrastructure Plan 

 On the Municipal and Inter-municipal  

Committee for Accessibility (CCA-CIA) 

 n the Local Public Services Advisory  

Committee (CCUPL) 

 

The APF also works jointly with other associations. 

The inclusion of people with disabilities in  

society implies living as any other person, taking 

full advantage of all infrastructures and services 

provided within a community, town or village. 

 

The processes of local or community  

development, involving local authorities,  

associations and/or service providers, enable 

discussion and improvement of various local 

matters. These processes are a real opportunity 

to incorporate measures of inclusion for people 

with disabilities in territorial projects. This is 

described as Inclusive Local Development. 

 

Concretely, the full social participation of 

people with disabilities implies for example  

public transport, schools, sports and cultural 

facilities, accessible municipal services 

(Architecture: access ramps, lifts. Signage: 

braille, easy to read and understand,  

appropriate colours and fonts, etc). It also  

includes home care services, and  support for 

independent living for people with disabilities. 

 

In order for local development processes to be 

inclusive on a regional level, associations  

representing people with disabilities must  

participate in consultations (accessibility  

committees, etc) or concertation processes 

(development councils, etc).  

 

These associations can assist with clarifying the 

necessary measures for a concrete participation 

of people with disabilities.  

Local services personnel should receive training and support, so as to better anticipate the needs of 

people with disabilities. Developing an inclusive community enables the full participation of people with 

disabilities. This participation concerns all parties. 



Applied research to enhance citizen, individual and group 

participation of people with disabilities 

The result of this reseach is aimed at three main groups involved in local development, and provides a 

response to the following questions: 

 What forms can inclusive actions take? 

 In the matter of local governance, how and with whom are these actions decided and agreed 

upon?  

 How are they implemented? 

 How are the results of these actions measured, in terms of individual, group and citizen  

participation of people with disabilities? 

  

The documents produced by this research will provide answers to these questions. 

FOCUS : an example of DPO participation in research  

 

The local coordination committee was responsible for preparation, follow-up and support of  

experimentation carried out by the DPOs at each site. Specifically, it mobilised and included people with 

disabilities in the project via their representative organisations. Four organisations took part in the local 

coordination committee: the APF Bordeaux, the GIHP (Groupement d'Insertion des personnes  

handicapées), Trisomie 21, and AFM Téléthon. 

This participation enabled DPOs: 

 To learn more about each other, 

 To re-engage on the issue of mobility and universal access, 

 To observer the level of local development and gauge the level of inclusivity, 

 To make an initial assessment, to dispose of shared analytical elements and to consider how best 

to make their demands heard. 

Active parties in Inclusive Community Development are : 

 Organisations which represent people with disabilities, and civil society as a whole; 

 Local authorities; 

 Service providers (public, private, associations…). 



Method, tools and pilot towns in the research 
 
 
The four-step method which was chosen is an original one: 

1 It offers tools for analysis. 

2. It clearly describes how these tools were used autonomously in four towns 

3. It describes the data, and results obtained. 

4. It capitalizes on experience acquired in this research, to provide guidance to teams wishing to  

replicate this experience in their own community. 

  

These tools are: 

 The territorial characterisation tool, which analyses the mainstreaming of disability in local  

development actions. 

 The local governance characterisation tool, which analyses the inclusion of all parties, their  

relations, consulting bodies…. 

 The measure of social participation of people with disabilities, which should provide a picture of 

their quality of life (Assessment of Life Habits (LIFE-H) and Measure of the Quality of the  

Environment (MQE)); 

 The Socio-Political Participation Index (SPI), which assesses the influence of the collective action 

of DPOs in consulting bodies. 

 

Four very different municipalities, all committed to inclusive local development policies, participated in 

this project: Salvador de Bahia (Brazil), Quebec (Canada), Bordeaux (France), Tuléar (Madagascar). 

Who can use the results of this research, and how will they be 

used? 

Disabled People’s Organisations (DPO) 

The tools proposed and their participatory application may be used together or separately by 

DPOs, for a better understanding of participation within a given community. In particular, the SPI 

tool offers a collective assessment of DPOs capacity to influence events; it is possible to measure 

the evolution of this capacity over time, in order to redirect action, and demonstrate its perti-

nence with respect to the represented parties, etc… 



Any public or private service providers involved in local development 

The research results may be of interest to: social, cultural and sports services, businesses and 

shops, schools, healthcare and public transport services… 

The academic milieu 

This research provides an insight into the individual and group dimensions of the  

participation of  people with disabilities at a community level. It opens avenues to expand 

the results, and to better qualify the relations between individual and collective  

participation, for example by analysing how the collective action of DPOs can contribute to 

a strengthening of individual social participation. 

 

It provides knowledge acquired from the research experience, and tools to promote the 

involvement of DPOs and all actors of inclusive community development with research 

teams, in projects of this type in other regions. 

What improvements are possible at local levels? 

Improvements may be perceived at different levels: 

 In the collective participation of Disabled Person’s Organisations (DPOs) in local governance; 

 In the inclusion of people with disabilities in regional initiatives; 

 In municipal accessibility;  

 In access to public services;  

 In a knowledge and implementation of inclusive practices;  

 In the individual participation of people with disabilities. 

Local authorities 

These results could serve as a guide for local authorities in improving individual and 

group participation of people with disabilities at a community level, in keeping with  

inclusion policies. The tools help to identify changes initiated by the implementation of 

these policies, individually and collectively, to strengthen the inclusive aspect of local 

development. 



To consult all the documents produced by this research, go to the 

Resource Center Applied Research and Disability 

You can consult: 

The synthesis report and leaflets 

The synthesis report is the key document, to be read first, as it provides general information on all as-

pects of the research. This report is supplemented by 10 leaflets, which clarify and provide further infor-

mation on certain aspects. They can be accessed from the synthesis report. 

 

Each of these leaflets deals with a particular point of the research : 

 The first 4 leaflets contain a presentation of the research 

 The results of experiments are presented in leaflets 5 to 8. 

 Leaflets 9 and 10 concern the results of the research. 

Access to the synthesis report. 

Complementary documents 

These documents are directly linked and complementary to the synthesis report.  

 The training document for the SPI tool, produced by Vida Brazil. 

 A brief one-page summary of the research.  

 Articles published in research journals. 

 The podcast of a radio programme interviewing the researchers. 

Access to the training document and promotional materials 

If you use this material and tools in your town or village, please tell us about your experience by  

contacting us at centre.ressources@firah.org 

We would be pleased to share your information with visitors to our Resource Center 

http://www.firah.org/centre-ressources/upload/notices3/2015/ciedel/anglais/rapport-synthese-decembre-2015-enliens.pdf
http://www.firah.org/centre-ressources/en/notice/67/participation-des-personnes-en-situation-de-handicap-a-la-gouvernance-locale-supports-d-application.html
mailto:centre.ressources@firah.org

