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The associations Handicap International and Vida Brasil, noting that people with 

disabilities are frequently excluded from decision-making processes that concern them, 

joined forces with two research centers, CIEDEL and CIRRIS, for an applied research project 

aimed at improving their participation. The goal of the research was to identify and trial 

methods, tools and analysis indicators to measure the effects of inclusive local 

development (ILD) strategies on improving the individual and collective civic participation 

of people with disabilities in the governance mechanisms of their community. It was 

carried out using a participatory approach in four territories in Brazil, Canada, France and 

Madagascar, from 2012 to 2014.  

This leaflet containing Feedback on participation in the trialing and use of the tools is the 
ninth in a series of ten leaflets designed to capitalize on this experience and contribute to 
thinking on the effective implementation of the Convention on the Rights of Persons with 
Disabilities, in particular its articles 4.3, 19 and 29.  

 
The “Participation of people with disabilities in local governance: Measuring the effects of 
inclusive local development strategies” applied research project sought to place 
participation as a process at the heart of the trial approach, rather than simply a research 
object. Stakeholders in each territory, and the disabled people's associations in particular, 
were key participants in the trialing of the tools, with the support of the researchers. The 
multi-stakeholder evaluation approach of the research was thus an extension of the 
collaborative and multi-stakeholder process of inclusive local development (ILD) as the 
object under study. This leaflet presents the analysis of the participatory approach of the 
applied research project.  
 
 Using an experience feedback sheet, each territory involved in the research was asked to 
respond to the following question: 
 

How did the use of the tools and the method contribute to improving social 
participation, quality of life and citizenship? 

 
We can summarize the areas of learning addressed by the use of the various tools by each 
partner territory in several categories: 
 

 Building a collective vision of the territory, in order to develop a shared reference, to 
“envision the territory,” to better understand its current and future anatomy;  

 Building an individual vision of the experienced situation, so as to compare 
experienced situations to construct a shared benchmark; 

 Identifying and measuring political capacities, both those offered by the territory and 
those deployed by the DPOs. 
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DIRECT FEEDBACK FROM THE TERRITORIES ON THE BENEFITS OF THE APPROACH  
 

Salvador 

Conditions Applied research 

Arrange for 
discussion time 

among 
stakeholders 

 

Mobilize/remobilize 
stakeholders 

 

Build awareness 
and capacities 

The process of working with research institutes highlighted the value of 
civil society stakeholders as producers of knowledge (knowledge 
capitalization).  

At the level of the individual, the LIFE-H and MQE prompted the survey 
administrators with disabilities to think about their own situation in 
administering the tool. 

This led to reflection on the concepts.  

This stimulated reflection by the survey administrators and respondents. 

Create a shared 
movement 

An expanded collaborative space included neighborhood associations, 
families, and PWD not affiliated with DPOs. This strengthened advocacy in 
the city. 

Document a 
situation 

 

Launch a political 
dialogue 

 

Next steps 

A feedback seminar will also be organized for the stakeholders in Salvador. 
 

A disability and citizenship round table to review the actions taken to 
uphold rights was organized in December.  
 

Working internationally shows that we are not alone and stimulates 
thinking around concepts. 

Quebec 

Conditions  

Arrange for 
discussion time 

among 
stakeholders 

 

Mobilize/remobilize 
stakeholders 

It seemed important to explore the positions of the activist movement in 
the territory. 

This work was of interest internally to prompt thinking about the territory. 

Build awareness 
and capacities 

This supported awareness of the ambivalence between the provider and 
civil society. 

Create a shared 
movement 

Beyond the measurement tools, these are translation tools that look 
beyond participation at the issue of integration in a territorial situation. 

By codifying we can build a shared approach, because “piling up our 
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egotisms does not create a collective movement.” 

These translation tools support discussion with our local partners to better 
understand how they see ILD. 

Possibility of neutralizing individualities by using the tools. 

Document a 
situation 

It helped develop an assessment of the situation 

It helps to see and describe the environment.   

Helps measure the gap in perceptions between the different groups, and 
build a shared portrait, a shared view. 

Launch a political 
dialogue 

Codifying helps with talking. 

Most of the DPOs do not see ILD; they are looking for services. 

These tools make it possible for the transit company to include elements 
of the tools trialed in its user satisfaction surveys, for example. 

Next steps 

The process provided a fresh view of ILD for associations. Most 
associations apply for subsidies from the authorities, which leads to 
questions about sustaining an activist approach. 

How do we monitor what has been begun? 

How do we operationalize this approach in the medium term? 

Bordeaux 

Conditions  

Arrange for 
discussion time 

among 
stakeholders 

The work was also a chance to take time to better get to know and join in 
discussion with elected officials. 

Mobilize/remobilize 
stakeholders 

Freedom of mobility and access to all for all were remobilizing themes for 
the associations, prompting them to connect with the local governments 
and bargain for more inclusion. 

Build awareness 
and capacities 

 

 

 

Create a shared 
movement 

A multi-association collective already exists in Gironde, but has trouble 
setting shared action agendas. The project supported this dynamic. 

The project enabled the Gironde APF to take time to think together with 
community organizations about “how to get our demands heard.”  

This work will facilitate further efforts together. 

 

Document a 
situation 

We were able to truly observe the territory's level of development and 
identify the level of inclusiveness. 

These tools helped objectify our activism, by understanding for example 
the disabling nature of the environment. 

The juncture of territorial characterization and participation helped 
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develop an assessment of the situation with sharable analytical elements. 

Launch a political 
dialogue 

 

Next steps 

A feedback session will be arranged soon in Bordeaux with the community 
stakeholders involved.  

Desire to use the territorial characterization tool with other territories in 
the department. 

Toliara 

Conditions Applied research 

Arrange for 
discussion time 

among 
stakeholders 

An expanded collaborative space included neighborhood associations, 
families, and PWD not affiliated with DPOs, and served as a forum for 
discussion and to strengthen advocacy in the city. 

Mobilize/remobilize 
stakeholders 

Trialing the tools served to build stakeholder capacities. 

Build awareness 
and capacities 

Awareness that it is not enough to strengthen civil society and allow it to 
“demand” participation; this must go hand in hand with work with local 
authorities: political commitment is needed to go further. 

Create a shared 
movement 

 

Document a 

situation 

The tools served to create a snapshot of the situation.  

In addition to an external evaluation of the project, they helped describe 
participation at all the relevant levels (complementary to the evaluation) 
to report to funders.  

It helped to see the possible changes and identify the level of participation 
in public policies. 

Launch a political 
dialogue 

It will help in reporting to our funding partners. 

Next steps 

The trial of the tools built stakeholder capacities, but also created needs. 
Participants in this research found it helpful, but request additional 
training. The approach thus demands follow-up. 

Thinking about how to introduce these tools in the management systems 
of HI's local partners. 
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ANALYSIS OF FEEDBACK FROM THE TERRITORIES 
 
Territory and local development 
 
The methodological knowledge capitalization pursued in this research involved identifying what was 
able to be measured in terms of participation of people with disabilities at the individual, collective 
and regional level, via experimental use of the methods and tools. 
 
What is meant by “local” in the context of inclusive local development (ILD)? Local is based on the 
notion of the territory, which is the conjunction: 
 

 Of a defined geographic space possessing economic, cultural and social characteristics, in which 
initiatives are applied that result in modifying the situation of this space; 

 Of a human space characterized by a population, and their shared vision of what surrounds 
them;   

 Of a political space characterized by an organization of stakeholders who join together to decide 
and act on their environment, manage it, or control it. 

 
The local territory is the field of application of ILD; it is both a location/space for living and working, a 
space for collective action, an institutional space, and a project led by an institution or an organized 
group of stakeholders with respect to a service, planning or any other territorial development issue. 
The notion of territory reflects the decentralization of administrative power over/in the administered 
space, and the transfer of competencies by the government in various areas.  
 
The scale of local action that maintains relevance is close to the realities experienced, a scale of 
proximity that combines: 
 

 A level at which the stakeholders can have an impact on their environment; 
 A collective entity for power, management and control of this environment; 
 Shared history, culture and habits; 
 The first level of an intervention scale where there is sufficient scope to act or control what is 

done there. 
 
ILD projects are a time and space for interactions between people (directly or via their 
representatives or other stakeholders) and their environment, between groups and the territory. The 
effects of ILD are thus those of the interactions that enable the transformation of the living 
conditions of people with disabilities, and the transformation of cooperative practices between the 
three main categories of ILD process stakeholders which are: 
 

 Groups of civil society stakeholders; 
 Service operators in transportation, education, etc.; 
 The authorities responsible for administration of the territory. 
 
Each stakeholder's perspective influences their vision of the situation of disability in the territory, 
with a polarization effect in knowledge and understanding of the situation. What can drive collective 
transformation is:  
 

 including people and organizations in a co-development process via involvement in systems for 
lobbying and defining the public policy agenda, or systems for managing and drafting public 
policies, which can take different forms and modalities. Beyond their initial goals, these projects 
must enable the development of a form of participatory democracy; 

 supports that can enable the construction of interactions with or without interfaces.  
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Change analysis grid 
 
ILD is an approach that aims to activate the territory and make it accessible; accessibility of the 
territory thus constitutes a key aspect for measuring the effects of ILD processes on the individual 
and collective participation of people with disabilities.  The collective dimension builds and 
transforms at multiple levels via the deployment process: group, organization, network, institution 
and community. 
 
Including the individual level, these different levels can be arranged along four scales that serve as 
benchmarks for areas of analysis of the territory's accessibility and its effects on the individual and 
collective participation of people with disabilities. In a movement of diachronic changes, individuals, 
groups, institutions and society each follow their own pathways. These transformation pathways can 
be described by examining situations characterized by certain criteria, and the changes to these 
situations. Change indicators can also be applied. The tools used for the trial can also be used to 
measure some changes, in particular measurement of the achievement of life habits and of 
individuals' and populations' perceived quality of their living environment, while a tool such as the 
SPI measures changes in collective participation by DPOs. This is how the transformation scales 
presented in the tables below should be interpreted, along with the information revealed by the 
results obtained with the various tools. 
 

TABLE 7: Description of the transformation analysis scales 
 

SCALES AREAS OF 
CHANGE 

PATHWAYS OBJECTS OF CHANGE 
/CRITERIA 

INDICATORS 

 
 
 
 
 
 

IDENTITY AND 
INDIVIDUAL 

PARTICIPATION 

Individual 
transformations 
related to the life 
habits and lifestyles 
of people with 
disabilities  

- Pathways of 
people with 
disabilities 
expressed as 
movement from 
situation to 
situation, 
between the 
extreme of 
marginalization 
and an ideal of 
inclusion. 
Important terms 
are used to 
characterize 
these various 
states: 
marginalization, 
discrimination, 
consideration, 
insertion, 
integration, 
inclusion, etc., 
which relate to 
different levels of 
transformation. 

- Situation: between 
social, economic, 
political, cultural, etc. 
exclusion and inclusion 

- Individual social and 
civic involvement 

 
 

- Improved 
achievement  
of life habits of 
 people with 
disabilities 
(achievement 
score)  

 
 
 

Transformations of 
civil society in the 
territory 

- Pathway of DPOs 
and other civil 
society 

- Political and technical 
capacities (for 
representation, 

- Community 
organizations 
known to one 
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SCALES AREAS OF 
CHANGE 

PATHWAYS OBJECTS OF CHANGE 
/CRITERIA 

INDICATORS 

 
CITIZENSHIP 

AND COLLECTIVE 
PARTICIPATION 

organizations via 
a territorial 
network in which 
stakeholders 
share a global 
vision even if 
they intervene in 
separate sectors.  

partnership, advocacy, 
etc.): power to act 

- Structure of the DPOs 
- Platform(s) 
- Political presence and 

representation 
- Shared messages and 

actions 
- Alliances and 

partnerships 
- Networking 

 

another 
- Shared advocacy 

strategy 
- Integration of the 

notion of territory 
in the action 
strategy 

- New partnerships 
- Improvements in 

the engineering of 
collective and civic 
participation 

 

 

 

 

 

 

 

 

 

PARTICIPATORY 
DEMOCRACY 

Changes in the 
modes of 
institutional 
administration of 
the territory 

- Democratic 
pathway of socio-
political 
inclusion, in a 
process of 
associating other 
stakeholders in 
the construction 
of the society 
and community 

- Local applications of 
the laws related to 
articles 4.3, 19 and 29 
of the CRPD 

- Local systems of 
collaboration and 
participation 
possibilities 

- Political and technical 
dialogue 

- Local ILD public 
policies and specific 
public policies 

- Local governance of 
disability (cross-cutting 
organization and 
mechanisms for 
redistribution to the 
territory) 

(Article 4.3) 

1) Existence of 
general public 
consultation 
mechanisms; 

2) Existence of specific 
consultation 
mechanisms at 
defined times; 

3) Existence of 
legislative measures 
that provide for 
consultation, e.g. 
impact clause. 

(Article 29) 

1) Existence of 
measures ensuring the 
accessibility of 
information 
documents;  

2) Existence of non-
discriminatory 
measures towards 
people with disabilities 
to uphold their 
eligibility and 
participation in public 
life; 

3) Existence of services 
fostering accessibility to 
voting. E.g.: information 
on accessible voting, 
language and sign 
interpretation, 
accessible voting 
stations, support to go 
vote, alternative voting 
modalities, etc. 
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SCALES AREAS OF 
CHANGE 

PATHWAYS OBJECTS OF CHANGE 
/CRITERIA 

INDICATORS 

 

 

 

 

 

 

INCLUSIVE 
SOCIETY 

Transformations of 
the environment, 
working and living 
territory and living 
conditions 

Inclusion and an 
inclusive society 
imply: 
- a change of 

perception 
- the existence of 

resources/suppor
ts 

- a shift, a cultural 
transformation 
to a culture that 
values diversity 

- a spatial 
configuration 
designed for 
greater fluidity 
from a physical 
perspective 
(uninterrupted 
mobility chain)  

- Inclusive services 
- Accessibility 
- Perception and 

semantics of disability 
- Diversity 
- Disability culture/reflex 
- Mobility 

 

- Time required for 
access 

- Number and types 
of barriers 

- Terms used to 
designate disability 
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Focus on the learning process and its effects on capacity-building 
 
The joint application of the various tools makes it possible to: 
 

 develop a shared view and understanding of situations; 
 assess collective capacities in terms of participation, and the changes that have taken place in 

this area. 
 
Each of the tools produces its own results, and all these elements taken together comprise learnings 
of various types that contribute to the constitution of a more global capacity-building process. 
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TABLE 8: Characteristics of the results obtained from each tool 
 

 TERRITORIAL 
CHARACTERIZATION 

MQE LIFE-H LOCAL GOVERNANCE 
CHARACTERIZATION 

SPI 

LEARNINGS 

- Knowledge and analysis 
of the situation of the 
territory, including in 
socio-political and 
democratic terms 

- Mapping of the 
stakeholders involved 
and the forums where 
disability-related topics 
are discussed 

- Assessment of the quality 
of the environment and 
barriers to access 

- Assessment of the 
activities conducted and of 
individual participation  

- Individual satisfaction 
assessment  

- Measure of satisfaction 
with their individual 
situation (with respect to 
quality of life)   

- Theoretical knowledge 
of the deployment 
modalities for a project 

- Theoretical knowledge 
of the possible levels of 
political participation  

- Identification and 
analysis of the 
participatory spaces 
and their degree of 
democratic openness 

- Self-evaluation and 
analysis of the 
experiences of the 
DPOs (are they present, 
are they involved in the 
decision, do they 
benefit from it, 
individually or 
collectively?) 

- Identification of the 
role and partnership 
approach of a support 
operator (do with, have 
do, do instead of, etc.) 

- Evaluation of changes in 
the quality of involvement 
and participation 
(improvement/worsening) 

 

 
 

PROCESS 
OF 

BUILDING  
CAPACITIES 

 

- Construction of a 
collective/shared vision 
of the territory and the 
social and political 
disability issues 

- Anchoring of DPOs' 
thinking and action in 

- Construction of a 
collective/shared vision of 
situations and individual 
visions 

- Collective/shared 
construction of an 
explanation of differences 

- Construction of a 
collective/shared vision of 
situations and individual 
visions 

- Awareness/reminder of 
the issue of choice or lack 
of choice of way of life by 

- Awareness of the state 
of local governance, 
opportunities for 
participation and the 
strategy implemented 
by DPOs 

- Self-evaluation of 

- Collective self-evaluation 
of collective action 
capacities and/or collective 
strategies of DPOs for 
participation (presence in 
forums, influence, role of 
representation, etc.) 
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 TERRITORIAL 
CHARACTERIZATION 

MQE LIFE-H LOCAL GOVERNANCE 
CHARACTERIZATION 

SPI 

 
 
 
 
 
 
 
 
 
 
 
 
 

PROCESS 
OF 

BUILDING  
CAPACITIES 

 
Cont'd 

the territorial context 
- Globalization of thinking 

on the system's level of 
development and 
inclusive character 

- Production/expansion 
of mutual 
understanding by 
working together 

- Facilitation of shared 
reflection 

in DPOs' perceptions of 
situations, based on 
differences in their 
situations 

- Understanding of the DCP 
based on the concrete 
example of their own 
situation 
Initiation of exploration 
among DPOs of their 
representation strategy in 
the collaborative spaces 
(“not just those who are 
able to take control; it is 
not the one who argues 
the most who is the most 
legitimate”) 

- Mobilization of people 
with 
disabilities/beneficiaries 
in the process 

- Coordination between 
DPOs to organize surveys 

the people with disabilities 
involved 

- Understanding of the DCP 
based on the concrete 
example of their own 
situation 

- Mobilization of people 
with disabilities who are 
beneficiaries of the 
process based on the issue 
of choice (e.g. are we not 
going to the cinema 
because there aren't any, 
because we don't want to, 
or because we can't?  re-
assessment and 
motivation) 
 

capacities for collective 
action and influence on 
strategies for 
participation 

- Awareness and/or 
analysis of the 
partnership modalities 
between DPOs 

- Awareness and/or analysis 
of the partnership 
modalities between DPOs 

SUMMARY - Helps build DPOs' 
capacities via a global 
vision of the problem  

- Helps move past individual situations and divisions between 
disabilities and develop reflection on mobilization and 
upholding of rights  

- Helps develop political awareness of democratic 
accessibility and the DPOs' citizenship strategy 

  
 
Results and effects achieved in the various territories upon completion of the process  
 
The participation of active groups in the trials in each of the four partner territories enabled them to increase the resources required to amplify collective 
participation processes. Specifically, these are new results/actions promoting participation, created by the very trialing of the tools. They primarily involve: 
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 Acquiring shared conceptual references around the DCP question; 
 Vectors for collaboration, such as sharing practices between DPOs around measurement questions; 
 Vectors for dialogue with local authorities, in the form of topical meetings, to share viewpoints on the question of accessibility, with or without the 

service providers depending on the territory. 



 

17 

TABLE 9: Summary of results and effect achieved by territory via the implementation of the project's participatory trial approach 
 

TERRITORIES RESULTS EFFECTS 

BORDEAUX 

- Organization of a conference and debate open to DPOs on transportation in 
Bordeaux, with the presence of four public authority representatives (decision-
makers, Keolis service provider) 

- Launch of a dialogue with public authorities on the city of Bordeaux's ILD strategy 
in the area of transportation  

- Use of the resulting productions to discuss the situation of DPOs and their role in 
decision-making 

- Use of the productions by the accessibility working group to address the issue of 
transportation in 2015 

- Desire to use the territorial characterization tool with other territories in the 
department. 

- Recognition by public authorities of the expertise of 
DPOs and their influence capacity   

- The effect of trialing the ILD project (involvement of 
three types of stakeholders: DPOs, local authorities 
and service providers) 

SALVADOR 

- Finding of weaknesses in engineering of political participation and identification of 
a need to build capacity for tracking 

- Organization of a seminar with local authorities and civil society to review the 
promotion of disability rights (“accessibility and citizenship”), with a round table 
including Vida Brasil, the superintendent of disability rights for the State of Bahia 
and the vice president of the COEDE as civil society representative, at the 16th 
Accessibility and Citizenship seminar on December 3, 2013 

- An article resulting from this work is planned 

 
 
Movement towards pooling of measurement methods, 
tools and experiences between DPOs 

QUEBEC 

- Organization of a multi-stakeholder meeting on the DCP at the workshop (elected 
officials, associations, community organizations, managers, etc.)  

- Application of the DCP 

- Creation of a dynamic of sharing around the use of 
the conceptual model, and above all of the tools, in 
particular LIFE-H and MQE. 

- Awareness of the potential of these tools to support 
group actions 

- Assessment and discussion of the concepts of 
inclusion, discrimination and integration, in 
particular 

TOLIARA 

- Preparation of the project's closing workshop implemented by HI 
- Further specification of the capacity-building initiatives already conducted in the 

framework of HI's project  
- Thinking about how to introduce these tools in the management systems of HI's 

local partners 

Shared appropriation of inclusive local development 
concepts, principles and tools 

 

TABLE 10: Summary of the effects experienced from the trials in each territory 
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The application of the transformation scale analysis grid presented above to the feedback from the territories reveals the form of collective changes in each.  
 

AREAS OF CHANGE OBJECTS OF 
CHANGE/CRITERIA 

TOLIARA BORDEAUX SALVADOR QUEBEC 

INDIVIDUAL 
TRANSFORMATIONS 

RELATED TO THE 
LIFE HABITS AND 

LIFESTYLES OF 
people with 
disabilities 

- Situation: between 
exclusion and inclusion 

- Social and civic 
involvement 

  
GAIN AWARENESS 
At the level of the 
individual, the 
LIFE-H and MQE 
prompted the 
survey 
administrators and 
the respondents 
with disabilities to 
think about their 
own situation in 
administering the 
tool. 

 

TRANSFORMATIONS 
OF CIVIL SOCIETY IN 

THE TERRITORY 

- Political and technical 
capacities (for 
representation, 
partnership, advocacy, 
etc.): power to act 

- Structure of the DPOs 
- Platform(s) and 

discussions 
- Shared messages and 

actions 

DISCUSS 
An expanded 
collaborative space 
included neighborhood 
associations, families, 
and people with 
disabilities not affiliated 
with DPOs; it served as a 
forum for discussion and 
to strengthen advocacy 
in the city.  
 
 

DISCUSS 
Time set aside to get to 
know one another better 
 
MOBILIZE/REMOBILIZE 
Freedom of mobility and 
access to all for all were 
remobilizing themes for the 
associations, prompting 
them to connect with the 
local governments and 

BUILD CAPACITIES 
- Reflection on 

concepts 
- Observation of 

the level of 
development of 
the territory 
and 
identification of 
the level of 
inclusiveness. 

BUILD CAPACITIES 
- Concrete appropriation 

of the DCP 
- Reminder of the 

disability rights 
convention 

- It helped develop an 
assessment of the 
situation 

- It helps to see and 
describe the 
environment  

 

AREAS OF CHANGE OBJECTS OF 
CHANGE/CRITERIA 

TOLIARA BORDEAUX SALVADOR QUEBEC 

TRANSFORMATIONS 
OF CIVIL SOCIETY IN 

- Alliances and 
partnerships 

GAIN 
AWARENESS/MOBILIZE 

bargain for more inclusion 
 

- These tools - Most of the DPOs do not 
see ILD; they are looking 
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THE TERRITORY 
 

Cont'd 

- Networking Awareness that it is not 
enough to strengthen 
civil society and allow it 
to “demand” 
participation; this must 
go hand in hand with 
work with local 
authorities: political 
commitment is needed to 
go further. 
BUILD CAPACITIES 
- The tools served to 

create a snapshot of 
the situation.  

- In addition to an 
external evaluation of 
the project, they 
helped describe 
participation at all the 
relevant levels 
(complementary to the 
evaluation) to report 
to funders.  

It helped to see the 
possible changes and 
identify the level of 
participation in public 
policies 

CREATE A 
MOVEMENT/BUILD SHARED 
VISION 
- A multi-association 

collective already exists in 
Gironde, but has trouble 
setting shared action 
agendas. The project 
supported this dynamic. 

- The project enabled the 
Gironde APF to take time 
to think together with 
community organizations 
about “how to get our 
demands heard.”  

This work will facilitate 
further efforts together 

helped 
objectify our 
activism, by 
understanding 
for example 
the disabling 
nature of the 
environment. 

 

for services 
- The process provided a 

fresh view of ILD for 
associations. Most 
associations apply for 
subsidies from the 
authorities, which leads 
to questions about 
sustaining an activist 
approach. 

 
MOBILIZE/REMOBILIZE 
- It seemed important to 

explore the positions of 
the activist movement in 
the territory. 

- This work was of interest 
internally to prompt 
thinking about the 
territory   

 
GAIN AWARENESS 
This supported awareness 
of the ambivalence 
between the provider and 
civil society 

 

 

 

AREAS OF CHANGE OBJECTS OF 
CHANGE/CRITERIA 

TOLIARA BORDEAUX SALVADOR QUEBEC 

TRANSFORMATIONS 
OF CIVIL SOCIETY IN 

THE TERRITORY 
 

    
CREATE A 
MOVEMENT/BUILD SHARED 
VISION 
- Beyond the measurement 
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Cont'd tools, these are 
translation tools that look 
beyond participation at 
the issue of integration in 
a territorial situation 

- By codifying we can build 
a shared approach, 
because “piling up our 
egotisms does not create 
a collective movement” 

- These translation tools 
support discussion with 
our local partners to 
better understand how 
they see ILD 

- Possibility of neutralizing 
individualities by using 
the tools 

Helps measure the gap in 
perceptions between the 
different groups, and build a 
shared portrait, a shared 
view 

 

 

 

 

AREAS OF CHANGE OBJECTS OF 
CHANGE/CRITERIA 

TOLIARA BORDEAUX SALVADOR QUEBEC 

CHANGES IN THE MODES OF 
INSTITUTIONAL 

ADMINISTRATION OF THE 
TERRITORY 

- Local applications of the 
laws related to articles 4.3, 
19 and 29 of the CRPD 

- Local systems of 
collaboration and 
participation possibilities 

- Political dialogue 

 DIALOGUE 
Time for 
discussion with 
elected officials 

SHARE 
The juncture of territorial 
characterization and 
participation helped develop an 
assessment of the situation 
with sharable analytical 
elements 

IMPLEMENTATION OF INCLUSIVE 
PUBLIC POLICIES 
These tools make it possible for 
the transit company to include 
elements of the tools trialed in its 
user satisfaction surveys, for 
example 
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- Local ILD public policies and 
specific public policies 

- Local governance of 
disability (cross-cutting 
organization and 
mechanisms for 
redistribution to the 
territory)    

TRANSFORMATIONS OF THE 
ENVIRONMENT, WORKING 

AND LIVING TERRITORY  
AND LIVING CONDITIONS 

- Inclusive services 
- Accessibility 
- Perception and semantics of 

disability 
- Diversity 
- Disability culture/reflex 

     

 

The final leaflet, number 10, presents Knowledge acquired on participation and on the proposed method for measuring participation. 

 


